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Air Products, LLC

EMERGENCY CONTACT:
1-216-781-2817

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Hydrogen	 1049	 115

OHIO
COUNTIES OF OPERATION:

Cuyahoga
_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

2820 Quigley Road
Cleveland, OH 44113

Phone: (216) 781-2817
Website: www.airproducts.com

Pipeline markers like this 
indicate the approximate 
location of underground 
pipelines. You’ll see them 
in pipeline right-of-ways, 
and whenever a pipeline 
intersects a street, highway 
or waterway. Each pipeline 
maker will display the pipeline 
operator’s name, product 
being transported, and the 
emergency contact number.

Air Products (NYSE:APD) is a world-leading Industrial Gases company in operation for 
over 75 years. The Company’s core industrial gases business provides atmospheric 
and process gases and related equipment to manufacturing markets, including refining 
and petrochemical, metals, electronics, and food and beverage. Air Products is also 
the world’s leading supplier of liquefied natural gas process technology and equipment.

IN THE EVENT OF A PIPELINE EMERGENCY:

�	 Secure the area around the leak- to a safe distance. This could include  
shelter-in-place or evacuation.

�	 If the product is not burning, take steps to prevent ignition. Prohibit  
smoking, re-route traffic, and shutting off the electricity to the area

�	 If the product is burning, try to prevent the spread of fire, but DO NOT  
attempt to extinguish it. Burning products will not explode.

�	 Contact the pipeline operator as quickly as possible. Pipeline marker signs 
display the pipeline operator’s name, emergency telephone number and  
pipeline contents.

HOW AIR PRODUCTS WILL ASSIST IN A PIPELINE EMERGENCY:

�	 Air Products relies on the local/city emergency response teams to respond to 
pipeline emergencies requiring specialized equipment and services.

�	 Air Products will immediately dispatch personnel to the site to provide 
technical support and information regarding pipeline conditions to Emergency 
Responders.

�	 We will also take necessary operational actions – starting and stopping  
pumps and closing and opening valves to minimize the impact of the leak in 
accordance with federal pipeline safety regulations outlined in 49CFR 192 & 195, 
as well as any State Regulations.


